
IM-18 / IM-20 / IM-25
THE PERFECT SOLUTION TO 
PROCESS INBOUND MAIL
SWIFTLY AND SECURELY
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IM-18, IM-20, IM-25 
AUTOMATIC LETTER OPENERS 
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MORE SPEED, GREATER PRODUCTIVITY
With the capability to process up to 40,000 
envelopes per hour and 100,000 per day, 
Neopost letter openers make quick work of 
even the largest stacks of inbound mail. From 
regular envelopes to large flats up to 1/3 of 
an inch thick, your letters will be opened 
completely and easily, saving your valuable 
staff time for more important activities.

SECURE CUTTING TECHNOLOGY
Our unique milling cutter protects your 
envelope contents from being sliced or 
damaged. The cutter removes from 0 to 
1/18” of the envelope edge, and deposits the 
tiny chips of removed material conveniently 
into the waste bin. The result is the security 
of all the contents in your letter, intact. In 
addition, with a soft feathered edge opening, 
you’ll have complete access to the contents 
of yourenvelopes without the threat of paper 
cuts.

SOLID AND RELIABLE CONSTRUCTION
The Neopost IM-18, IM-20 & IM-25 letter 
openers are built to perform reliably in even 
the toughest environments. Made from high-
grade steel and using the highest quality 
components, Neopost letter openers stand the 
test of time. And, they have up to 3 motors for 
better performance and longer life.

SPECIFICATIONS

WHY CHOOSE NEOPOST?
Neopost is the European leader and a leading worldwide provider of mai-
ling and logistics solutions. Our innovative products and services bring 
simplicity and efficiency to your complete mailing process to make your 
business run better. 
Neopost ensures the best customer and after sales service in the world. 
Whether for advice or support, you will benefit from our commitment to 
supply first-class service - on the phone, on site or online.

If your business receives 100 inbound letters or more per 
day, there’s no doubting that you need an efficient way to 
open all those envelopes without damaging the contents. 
That’s where the Neopost family of automatic letter openers 
becomes a valuable asset. With the fastest processing 
speeds and unique milling cutter technology, Neopost 
letter openers get the job done quickly, efficiently and 
securely.

www.neopost.com© 2010. Neopost.
All rights reserved.

Being ISO 9001, ISO 14001 and OHSAS 
18001 certified, Neopost will serve 
you in accordance with the highest 

process, quality, environmental, health 
and safety standards.

IM-18
Dimensions (mm): Length: 711. Depth: 464. Height: 330.
Weight: 36 kg
Speed: 32 ,000 envelopes per hour
Envelope Size: All sizes and types
Maximum Thickness: 8 mm
Feeder Capacity: Approx. 100 envelopes
Receiving tray capacity: Approx. 100
IM-20
Dimensions (mm): Length: 1120. Depth: 780. Height: 1050
Weight: 85 kg
Speed: 40,000 envelopes per hour
Envelope Size: All sizes and types
Maximum Thickness: 8 mm.
Feeder Capacity: Approx. 150 envelopes
Catcher Tray: Approx. 150
Stand and Waste Bin: Included
IM-25
Dimensions (mm): Length: 1120. Depth: 780. Height: 1060
Weight: 103 kg
Speed: 40,000 envelopes per hour
Envelope Size: All sizes and types
Maximum Thickness: 8 mm
Feeder Capacity: Approx. 200 envelopes
Reverse flow conveyor: Approx. 500
Stand and Waste Bin: Included
Options: Internal Counter and Variable Speed Control


